
Average Giving Levels through Summary Contribution reports 

 

You may be able to do some “analysis” types of reports in ParishSOFT through some of 

their main summary reports. Use the following reporting steps to find the average gifts 

for different families and the overall giving at different “amount” levels within your 

parish.  

 

1) After logging into ParishSOFT and you will be at your typical homescreen. If you 

click on the Offering tab and then click on Reports, your screen will be similar to the 

one below: 

 
 

2) Under the main Select Report are, listing Category, click on Contributions.  Next, 

under the Report area click on Summary.  Your screen will be similar to the one 

below:  

 
3) Under the Fund section on the right side, select the fund and/or multiple funds that 

you wish to report on.  (Please note, as in the example below, if you are trying to 



select more than the funds on the first screen and you click the box next to 

Description in the header, it will ask you if you want to select all funds) 

 
4) After your funds are selected, click Next as seen below: 

 
5) The screen will now show your filter options in the bottom right side. In order to 

search the parish families only, regardless of the amounts given, you would click on 

the filters set the date range (set the “to” date first, then the first date), specify the 

Membership Filter, specify the amount from zero to a high number and specific 

families you wish to view. (similar to below) Please remember to click the Include 

Non-Givers in Report if your analysis wishes to include those that also didn’t give at 

all. 



 
 

 

6) Click Next in the bottom right corner of the screen again and you will see the list of 

givers that qualify for your criteria, as seen below: 

 
7) Please note the number of records is the number of people giving to the dollar range 

you specified. (if you included the “non-givers” this number should be all families 

regardless of gifts given)  Click the box to the left of the Family Name column, 

indicated above, to select all Givers.  Then click the View Report in the bottom right 

side, you will see a report with the breakdown of families and the family’s average 

gift, as seen below. (this report will show as a pop-up) 



 
 

Please note that the Summary on the bottom of the report (it may be several pages 

long) will show the total number of families, also the total contributions, the 

overall total dollars collected and the average gift amount.  

 

8) To export this report and do some analysis on the average gifts, click the dropdown 

arrow to the right of where it says PDF on the right side.  Select CSV and then click 

the Save icon directly to the left once. (see below) 



 
9) Your internet browser will either show you a download arrow or will give you a 

screen that requests how you wish to deal with this file, as seen below.  Click Open. 

 
10) The information should open in MS Excel on your computer, similar to the screen 

below: 

 
11) Highlight to top 9 rows and hit delete.  Now you will have just a “header” type of 

column and information as seen below: 



 
12) Highlight the whole document, then click the Sort and Filter icon, seen above and 

select Custom Sort 

 
13) In the sorting options, first click that your data has headers, then select the dropdown 

arrow in the Sort by column and select the Average column.(seen below) Click OK. 



 
14) Your data will appear similar to the data below: 

 
15) Scroll down till you no longer see $0.00 in the average column. In the example 

below, we are on line 2365 for the “non” givers.  We know that the total non-givers 

for the parish is 2365 minus 1 (for the header) which is 2364 families. 

 



16) Next, we note that we can “count” the families that gave an average of between $1-

$20 is 3 due to our highlighting and dragging the mouse over the numbers we’d like 

to “count” The Count of the highlighted rows is shown via the arrow at the bottom. 

 
17) Please note that the Average column is calculating out the family’s average gift.  Ex: 

if the family has given only twice in the time frame specified, and their total is $20.  

Then the family’s average gift is $10.00. 

18) If you are trying to find other average giving, say per a weekly or monthly amount, 

then you may wish to sort on the Totals column.  

If you wish to “calculate” out a weekly gift amount in the example above, I have 

40 weeks that have passed.  In column L, create a calculation by typing = then 

clicking the cell to the left of the = sign then clicking the / mark and then typing 

40. It should look something like the example below.  

 
Next, hit Enter to save the calculation.  



 
Your screen will now have “calculated” the request to take the cell and divide it 

by 40.   

Next, click on the cell that shows your results and in the bottom right corner click 

and highlight the small square box and drag it downwards to “fill” in that 

calculation to other cells.  

 
Finally, after you’ve filled in your calculation you can “count” those folks that are 

between a average weekly giving range again by highlighting the columns and 

looking for the Count at the bottom, as seen below: 



 
 

In this example the families that gave an Average weekly gift of $.01 to $5.00 

was 13. 

 

 

 

 

 

 

 

 

 


